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Season's greetings to all our residents. On behalf of the whole TMO staff team and Clapton Park Management
Board we hope you have a very merry Christmas and peaceful New Year...
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CHRISTMAS GROTTO

Bring the whole family
along for a special
Christmas event in the
TMO office, 4a Gilpin Road.

Thursdg
1 Decemb]{er
1.30-4.30pm

Santa will be dropping in with

presents for the children and there

will be free festive refreshments available.
All Clapton Park TMO residents welcome!

REMEMBER THE RENT THIS CHRISTMAS

The expense of Christmas can really add up and we
know that with the current cost of living crisis many
people are struggling to make ends meet. But please
remember that your rent (and other priority bills like
gas, electric and water) must be paid all year round -
including at Christmas time. So please make sure
you budget for the rent during the festive period.

There are lots of ways to pay your rent:

+ On our website at www.claptonparktmo.org

+ Set up a standing order from your bank account
+ Telephone 020 8356 5050

CHRISTMAS OPENING HOURS

Over the Friday 22 Dec 9.30am -1.30pm
Christmas
period our
phone lines
and TMO office
will be open

follows:

Monday 25 Dec Christmas Day - closed
Tuesday 26 Dec Boxing Day - closed
Wednesday 27 Dec 9.30am-1.30pm
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 ACCESS OUR SERVICES AT
THE TOUCH OF A BUTTON

Our new website is now live which means you
can access lots of services 24/7 without the
need to phone or call into the office.

Simply visit www.claptonparktmo.org to:

v Report a repair

v Sendusa message

v Pay your rent or —
service charge __ m

v TgII us abqut issues —
with cleaning or -
grounds maintenance

/ Find out about benefits and money advice

v/ Read detailed information about your block
or street including cleaning, walkabouts and
improvement works
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If you’re having trouble making ends meet

don’t bury your head in the sand. Talk to

us so that we can work out a way forward &
together and help you manage your money. o

Thursday 28 Dec 9.30am-1.30pm
Friday 29 Dec 9.30am-1.30pm
Monday 1 Jan New Years Day - closed
Tuesday 2 Jan - normal office hours resume

If you need to report an emergency repair over the festive period when the office
is closed please call 020 8356 3691.




FESTIVE FIRE SAFETY

DON'T LET YOUR CHRISTMAS GO UP IN SMOKE

CHRISTMAS
TREE COLLECTION

If you have a real Christmas tree to

KEEP CUM M U NAL dispose of in the new year you can

take it to one of the council’s four

AREAS CLEAR drop-off points from 2 to 31 January:

e Clissold Park (recycling bay by
Queen Elizabeth entrance)

e Hackney Marshes (car park)

e Haggerston Park (car park)

e Millfields Road Depot (Millfields Road,
E5 0AR, by the front entrance)

All the Christmas cards,
presents and packaging
create extra waste at this
time of year but remember
never to leave any rubbish,
bags or boxes in communal
areas. These are your
escape routes in an
emergency so need to be
kept clear at all times.

BE FIRE AWARE

Although twinkling lights and candles give
a warm and festive glow, they can be
dangerous so keep naked flames away
from decorations, curtains or tablecloths
which could easily catch alight. Always
remember to turn off Christmas lights
and blow out candles when you leave

the house and when you go to bed.

If you have bulky items such as furniture to dispose of
please contact us and we can arrange a collection.

If you have a real Christmas tree
remember to water it regularly to stop it
from drying out and catching alight.

As cooking causes over 50% of all home
fires it's important to be extra careful
when preparing your Christmas lunch.
Don’t leave cooking unattended, keep tea

= : towels away from the hob and turn pan
B Don’t overload plug sockets with handles around so they can’t be reached
= Christmas lights or electrical gadgets. by young children.

For lots more useful advice on how to keep your family safe from fire this Christmas visit
www.london-fire.gov.uk/safety/the-home/home-fire-safety/

If you have any comments about any of the articles inside or you have
an idea for our next issue please get in touch.

Drop in to the housing office for a chat: 4a Gilpin Rd, London E5 OHL.
Call us on 020 8356 6300
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